
 
2026 RENTAL TERMS & CONDITIONS 

It is your responsibility to read all Selwyn Snow Resort Terms and Conditions. 
By purchasing a Selwyn Snow Resort product, you agree to all Selwyn Snow Resort Terms and Conditions.  

Selwyn Snow Resort retains the right, acting reasonably, to vary all Terms and Conditions from time to time.  

I acknowledge that:  
RECREATIONAL ACTIVITIES (INCLUDING SKIING AND SNOWBOARDING) INVOLVE A SIGNIFICANT RISK OF PHYSICAL HARM 
OR PERSONAL INJURY INCLUDING PERMANENT DISABILITY AND/OR DEATH TO PARTICIPANTS. ANY SUCH INJURY MAY 
RESULT NOT ONLY FROM YOUR ACTIONS BUT FROM THE ACTION, OMISSION OR NEGLIGENCE OF OTHERS.  

I have rented the equipment as selected or requested by me from Selwyn Snow Resort Pty Ltd (SSR) subject to these 
conditions of Rental.  

1. The hirer acknowledges receipt of the 
equipment in good order and condition and 
accepts full responsibility for its care. 
 

2. The hirer is familiar with the proper use of the 
equipment. While rental technicians can 
provide guidance, the hirer has not relied on 
any advice or representation from them or SSR. 
 

3. The hirer acknowledges SSR's recommendation 
that all snowboarders wear wrist guards and 
that all skiers and snowboarders wear helmets. 
The decision to wear a helmet is a personal or 
parental choice, except that helmets are 
required for children during all Snow Sports 
Lessons. 
 

4. The hirer agrees to use the equipment safely 
and responsibly, complying with the Alpine 
Responsibility Code and all signage and 
directions provided by SSR. The hirer shall not 
sub-hire or lend the equipment to others. 
 

5. The hirer warrants that all information provided 
in the hire form is accurate and complete, 
including heights, weights, ages, and skiing 
abilities. This information is essential for proper 
adjustment of ski boot/binding settings. The 
hirer agrees that the settings displayed on the 
bindings match those recorded on the hire 
form and will not alter these settings. 
 

6. Recreational activities, including skiing and 
snowboarding, carry a significant risk of 
physical harm or personal injury, including 
permanent disability or death. Such injury may 
arise from the actions of the hirer, other 
participants, or SSR. 
 
 

 
7. The hirer acknowledges the risk warning in 

paragraph 6, which serves as a risk warning 
under the Civil Liability Act 2002. 
 

8. The hirer assumes all risks associated with the 
use of the equipment. Subject to non-
excludable statutory provisions, including the 
Competition and Consumer Act 2010 (CCA), 
SSR is not liable for any guarantees or 
warranties regarding the reasonable care and 
skill in providing services related to the 
equipment. 
 

9. Without limiting paragraph 8, and subject to 
non-excludable statutory provisions, SSR is not 
liable for any injury, loss, delay, inconvenience, 
or damage of any kind arising from accidents, 
breakdowns, or defects, whether involving 
person or property, and all conditions, 
guarantees, warranties, and representations to 
the contrary are excluded. 
 

10. SSR's liability under any non-excludable statute 
is, to the fullest extent permitted by law, limited 
to the resupply of services or the payment of 
costs for resupplying those services. 
 

11. The hirer agrees to indemnify SSR against all 
claims, losses, expenses, and damages arising 
from the use of the equipment, including 
damage or injury to any person or property. 
 

12. This Agreement is personal to the hirer and 
cannot be assigned. Rented equipment may 
not be lent, sub-rented, transferred, or dealt 
with in any manner. 
 

13. The hirer confirms they have inspected the 
equipment and that it: a) has been supplied 



and adjusted as required; and b) is in good 
condition repair and free of defects. 
 

14. The hirer understands that: a) ski-binding-boot 
systems may not always release under 
conditions where release could prevent injury 
or death; b) snowboard equipment features a 
NON-RELEASE system, and its use does not 
guarantee safety or reduce injury risk; c) loss or 
theft of property in storage lockers may occur 
due to circumstances beyond SSR’s control; d) 
walking on snow or ice is slippery, and care 
must always be exercised when wearing ski, 
snowboard, or après boots; e) helmets cannot 
protect against all foreseeable impacts. 
 

15. All equipment rented and used is at the hirer’s 
own risk. SSR expresses no condition, warranty, 
or representation regarding safety, suitability, or 
fitness. 
 

16. Subject to non-excludable statutory provisions, 
SSR is not liable for any injury, loss, delay, 
inconvenience, or damage of any kind due to 
accidents, breakdowns, defects, or any 
negligence. 
 

17. SSR’s liability under any non-excludable 
statutory right or warranty implied by the 
Competition and Consumer Act 2010 (Cth) is 
limited to the extent permitted by law. 
 

18. Rental equipment is non-refundable. 
 

19. Rental equipment is non-transferable to 
another date, person, or season. 
 

20. No refund will be issued for early return of 
goods. 
 

21. The hirer agrees to:  
a) compensate SSR for the full reinstatement 

value of equipment not returned or 
suffering abnormal damage, regardless of 
the cause. The hirer acknowledges that 
any deposit lodged may be forfeited to 
cover these liabilities. Replacement costs 
are as follows: 
 

 Ski or Snowboard: $400.00 
 Ski or Snowboard Boots: $300.00 
 Clothing (per Jacket or Pants): $125.00 
 Helmet: $125.00 
 Poles: $175.00 

 
b) indemnify SSR, its employees, and agents 

against all claims, losses, expenses, or 
damages arising from the rented 
equipment, including loss, damage, or 
injury to any other person.  
 

c)  pay a daily rental rate for any equipment 
not returned by the end of the rental 
period. 

22. Should the hirer believe the equipment is faulty, 
they must immediately return it to the SSR 
Rental Department for inspection and, if 
required, replacement. Continued use of 
damaged or faulty equipment is at the hirer’s 
risk and may void any claim for replacement. 
 

23. In the event of loss or theft, the hirer must 
immediately notify SSR and, where applicable, 
provide a police report. The hirer remains liable 
for the replacement cost unless SSR determines, 
at its discretion, that extenuating 
circumstances apply. 
 

24. During peak periods, wait times for equipment 
collect and fitting may occur. Hirers are 
responsible for allowing sufficient time to 
collect and fit their rental equipment before 
their scheduled lesson, activity, or lift session. 
SSR is not responsible for any missed lessons or 
activities due to insufficient arrival time or 
delays in collecting equipment. It is 
recommended that guests arrive at the Rental 
Department at least 60 minutes prior to lesson 
commencement during busy periods.  
 

25. By signing the rental form or completing the 
online rental process, the hirer confirms they 
have read, understood, and agreed to these 
Terms and Conditions. 
 

 

 

 


